Water Conservation Tips: Town of Exeter

Water conservation measures are an important first step in protecting our water supply. Such measures not only Water & Sewer Department
save the supply of our source water, but can also save you money by reducing your bill. Here are some suggestions:

Inside your home:

o Fix leaking faucets, Pipes, toilets, etc.

e Replace old fixtures; install water-saving devices in faucets, toilets, and appliances
o Wash only full loads of laundry

e Do not use the toilet for trash disposal

Annual Water Quality Report
o Take shorter showers

Water testing performed in 2006

e Do not let the water run while shaving or brushing teeth EPA#: NHO0801010

e Soak dishes before washing Is My Water Safe?
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Working Hard for You

Customer service is a priority of the Exeter Water Department. We take customer calls seriously, documenting complaints and analyzing causes for concerns.
Residents are the “inspectors” for our system. We appreciate residents taking the time to make a call. If you have questions or concerns regarding water quality,
the treatment process, or when the next Water & Sewer Advisory Committee meeting is scheduled, do not hesitate to call. The following names and numbers are
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New Hampshire Department of Environmental Services: www.des.state.nh.us



Important Health Information:

Some people may be more vulnerable to
contaminants in drinking water than the
general population. Immunocompromised
persons such as persons with cancer under-
going chemotherapy, persons who have
undergone organ transplants, people with
HIV/AIDS or other immune system disor-
ders, some elderly, and infants may be par-
ticularly at risk from infections. These peo-
ple should seek advice about drinking water
from their health care providers. The U.S.
EPA/CDC (Center for Disease Control and
Prevention) guidelines on appropriate
means to lessen the risk of infection by
Cryptosporidium and other microbial con-
taminants are available from the Safe Drink-
ing Water Hotline at (800) 426-4791.

Cryptosporidium in Drinking Water:

Cryptosporidium is a microbial parasite found in
surface water throughout the United States. Al-
though filtration removes Cryptosporidium, the
most commonly used filtration methods cannot
guarantee 100% removal. Monitoring of source
water was done for two years and ended in the
summer of 2004. During that time, only one sam-
ple tested positive; consequently, we are no longer
required to test for Cryptosporidium. The data has
been grandfathered and used to determine bin
classification under the upcoming LT2 Enhanced
Surface Water Treatment Rule (LT2). Ingestion
of cryptosporidium may cause cryptosporidiosis,
an abdominal infection. Symptoms of infection
include nausea, diarrhea, and abdominal cramps.
Most healthy individuals can overcome the dis-
ease within a few weeks, but immuno-
compromised people are at greater risk of devel-
oping life-threatening illness. We encourage im-
muno-compromised individuals to consult their
doctor regarding appropriate precautions to take to
avoid infection. Cryptosporidium must be in-
gested to cause disease, and it may be spread
through means other than drinking water.

Radon:

Radon is a radioactive gas that occurs naturally in some groundwater. It may pose a health risk when the gas is released from water into air, as occurs during
showering, bathing, or washing dishes and clothes. Radon gas released from drinking water is a relatively small part of total radon in air. Radon is released into
homes and groundwater from soil. Radon is a known human carcinogen. Samples taken of our groundwater source in 2002 indicated a radon concentration of
770 picocuries per liter (pCi/L). Inhalation of radon gas has been linked to lung cancer, and drinking water containing radon may also cause increased risk of
stomach cancer. If you are concerned about radon in your home, tests are available to determine the total exposure level. For additional information on how to
have your home tested, call (800) SOS-RADON.

Sampling Results:

Water samples are taken to determine the presence of any radioactive, biological, inorganic, volatile organic or synthetic organic contaminants. The table
below shows only those contaminants that were detected in the water. Although most of the substances listed here are under the Maximum Contaminant Level
(MCL), it is important to note that the arsenic MCL and the turbidity MCLs were violated. The arsenic concentration at Lary Lane Well has historically sur-
passed its MCL threshold, and in January 2006 the new regulation was enforced.

The state requires us to monitor for certain substances less than once per year because the concentrations of these substances do not change frequently. In
these cases, the most recent sample data are included, along with the year in which the sample was taken.

Units of

Year Sampled | Violation MCL Measure

Regulated Substances MCLG | Amount Detected Range Typical Source

Lary Lane Well

Finished Water

L Amount Detected | Homes above
Regulated Substances Year Sampled MCLG (0™ %tile)

Table Definitions:

AL (Action Level): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

MCL (Maximum Contaminant Level): The highest level of a contaminant that is allowed in drinking water MCLs are set as close to the MCLGs as feasible us-

ing the best available treatment technology.

MCLG (Maximum Contaminant Level Goal): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs

allow for a margin of safety.

NA: Not applicable

NTU (Nephelometric Turbidity Units): Measurement of the clarity, or turbidity, of water

ppb (parts per billion): One part substance per billion parts water (or micrograms per liter)

ppm (parts per million): One part substance per million parts water (or milligrams per liter)

removal ratio: A ratio between the percentage of TOC actually removed to the percentage of TOC required to be removed.
TT (Treatment Technique): A required process intended to reduce the level of a contaminant in drinking water.
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